
CITY OF SAN FERNANDO     Date Received 
PUBLIC WORKS DEPARTMENT 
Ultra Low Flush Toilet Rebate Application Form 
(818) 898-1222 
 

 
 
 
 

Customer Name:                                                     .   SFWD Account #:                           . 

Rent:       Own:                                        House:        Condo:        Mobile Home:         . 

Customer Address:                                                                                                                 . 

Installation Address:                                                                                                              . 

Home Phone:                                                        Alternate Phone:                                     . 

Total Bathrooms:                  Rebates Requested:              Rebates Approved:                 . 

Toilet Data  # 1 
 
Manufacturer 
                                          . 
 
Model Number 
                                           . 
 
Purchase Price: 
                                           . 
 
Purchase Date: 
                                           . 
 
Installation Date: 
                                           . 
 

Toilet Data  # 2 
 
Manufacturer 
                                          . 
 
Model Number 
                                           . 
 
Purchase Price: 
                                           . 
 
Purchase Date: 
                                           . 
 
Installation Date: 
                                           . 
 

Toilet Data  # 3 
 
Manufacturer 
                                          . 
 
Model Number 
                                           . 
 
Purchase Price: 
                                           . 
 
Purchase Date: 
                                           . 
 
Installation Date: 
                                           . 
 

How did you hear about our rebates? 

Reservation 
Valid Until 
     /    /     . 

Newsletter SFWD Employee Website 

Ad Word of Mouth Other  
City of San Fernando does NOT know the number of toilets in your household.  Therefore, the number of rebate(s) approved 
/requested may not be the amount you qualify for – Please read All guidelines for eligibility before applying for rebate(s). 
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PROGRAM GUIDELINES: 
 
���� To qualify, you must be a customer of and pay your water bill directly to the City of San 

Fernando. (Must provide copy of current City of San Fernando Water Bill for verification)   
 
� Customers living in a mobile home park or association that do not have a direct water 

account with the City of San Fernando, must provide a current copy of their association or 
park billing statement for residency verification. 

 
� Customers living in an apartment must provide a current copy of a utility billing (in their 

name) for residency verification. 
 
� Commercial customers are NOT eligible under this program.   
 
� If you are the renter of the property, you must include a letter from the owner, authorizing you to 

replace the toilet(s). 
 
� Receive up to a $50.00 Rebate for each Ultra-Low-Flush toilet purchased and installed.  
 
� Each service address is limited to three rebates or less. 
 
� The rebate amount will not exceed the cost of the toilet and does not cover parts or installation. 
 
� Installation is the sole responsibility of the homeowner or owner’s agent. 
 
� Your new ultra-low-flush toilet must be a complete set (tank & bottom matched set).   
 
� Your new ultra-low-flush toilet CANNOT replace a previously installed ultra-low-flush 

toilet. 
 
� The Ultra-Low-Flush Toilet Program is ongoing until all funds have been depleted. 
 
� Ultra-Low-Flush Toilets purchased prior to September 1, 2004; do NOT qualify for a rebate. 
 
� Limited number of Rebates available - First-Come, First-Served. 
 
� ULF Toilets purchased must be installed at the “Installation Address” served by the City of San 

Fernando. 
 
� Disposal of your old (water guzzling) toilet is the sole responsibility of the homeowner or 

owner’s agent.  You may want to contact your local waste management company, Crown 
Disposal at (818) 504-1414. 

 
� Application must be FULLY COMPLETED to qualify. 
 
� Original Receipt(s) (photocopies will NOT be accepted) must be included with completed 

application form. 
 
� All applications have a 30 day validation date in order to allow other customers the opportunity to 

participate in this program. 
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� Rebate applications not returned by the “Reservation Valid Until Date” (upper right hand 
corner of application) will automatically be VOIDED 

 
� If your dwelling was built or remodeled after 1994, you are NOT eligible to participate in this 

program. 
 
� Once approved, your application will be processed and a rebate check mailed within 4-6 weeks. 
 
� SFWD does NOT recommend, warrant, endorse, or assume liability for the quality, performance, 

or safety of products purchased under this program.  The toilet manufacturer is responsible for all 
parts and operations. 

 
� Ultra-Low-Flush toilets can be purchased at any local plumbing supply or hardware store. 
 
� SFWD does NOT supply toilets, nor do we have them for sale. 
 
� All rebate participants are subject to a possible on-site ULF Toilet installation verification by a 

representative of SFWD or MWD. 
 
� If installation cannot be verified, you will be required to reimburse the City for all rebate funds 

issued. 
 
� Remember, before mailing, make a copy of this application and your receipt(s) and keep for your 

records. 
 
� If you have your toilets installed professionally, please send us a copy of that receipt.  This will 

serve as verification that your ULF Toilet was installed. 
 
� Mail completed application, model # label(s) and the original purchase 

receipt.   Don’t forget a copy of the installation receipt and a residency 
verification form (if applicable) to:  City of San Fernando, 
Attn: Anita Dominguez  -- 117 Macneil Street, San Fernando, CA 91340 

 
I, the undersigned, certify that the information provided is true & correct: 
 
Signature: 

 
Date: 

 
The City of San Fernando Water Department (SFWD) & Metropolitan 
Water District of Southern California (MWD) thank you for your Water 
Conservation Efforts! 
 


