Please be aware of scams from
individuals posing as City or Police
Department officials.

The City of San Fernando and the San
Fernando Police Department will never
ask you to provide any personal
information over the phone, including:
your bank account, bank PIN card
numbers, social security number, credit
card information, birth date over the
phone.

Police Officers and field staff will have proper City of San Fernando ID that includes
their picture and employee number.

If you are ever unsure as to the legitimacy of any contact from a City
representative, please call: City Hall at (818) 898-1200 or the Police Department at
(818) 898-1267.




